Instrument Calibration

ISO/IEC 17025 Accredited Laboratory Calibration

Process Control Services, Inc. is an ISO 9001:2000 certified independent maintenance organization offering ISO/IEC-
17025 accredited calibration services. PCS is organized to operate in accordance with the requirements of
ISO/IEC17025:2005, whether carrying out calibrations and repairs in our permanent facilities or on location, or at

customer sites by our Field Service Technicians.

MISSION

Process Control Services, Inc. has considered many factors
in determination that our calibrations are both accurate and
reliable. These factors include human resources,
environment; calibration methods which include validation
for equipment used in the laboratory, traceability, and
processing items for calibration.

We have fully evaluated these factors appropriately in
structuring our calibration system techniques and
procedures, our staff's qualification and training
requirements, and in our equipments selection and
certification. Calibrations and uncertainty calculations are
performed to NIST standards and specifications and any in
house processes.

EQUIPMENT

Process Control Services, Inc. maintains the latest
calibration equipment specified for calibrations and is fully
capable in satisfying the specifics or requirements of your
calibrations. All laboratory equipment used in the calibration
process is certified by accredited independent laboratories.

SCOPE

PCS is now accredited for calibrations for DC and AC
voltage and current, resistance, thermocouple, pressure and
vacuum! We continue to expand our calibration expertise.
You may continue to be assured that PCS is committed to
providing you with the highest quality calibration service.

LABORATORY QUALITY POLICY

The goal of Process Control Services, Inc. is to provide you
with the best possible service. To achieve the best service,
the PCS Calibration Laboratory adheres to the following
policies:

Identify your quality standards so we can
structure our calibration and services to meet
your quality requirements.

Provide calibration services to meet your
specifications and tolerances in a timely manner
with supporting documentation.

Render these services utilizing trained technicians
who understand your quality needs and meet PCS
laboratory requirements.

Continual improvement of our service and
products through evaluation of our performance to
our quality system and the ISO/IEC 17025:2005
standards.
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ACCREDITATIONS AND CERTIFICATIONS

Process Control Services, Inc. complies with the Quality
Management Systems requirements of ISO 9001:2000 for
testing, calibration and printed circuit boards. PCS is registered
by SAI Global Certification Services. Certificate Number:
QEC15450

Process Control Services, Inc. has been assessed by ACLASS
and meets the requirements of international standard ISO/IEC
17025:2005 while demonstrating technical competence in the
field of calibration. PCS is accredited by Assured Calibration
and Laboratory Accreditation Select Services. Certificate
Number: AC-1128

COPIES OF OUR SCOPE AND/OR CERTIFICATES ARE AVAILABLE UPON REQUEST AT THE ADDRESS OR
TELEPHONE NUMBER LISTED AT THE BOTTOM OF THIS BULLETIN.

DOWNLOAD SCOPE AND CERTIFICATES FROM THE PCS WEBSITE LISTED AT THE BOTTOM OF THIS BULLETIN.

Process Control Services, Inc.

401 Industrial Drive

Plymouth, Michigan 48170

United States of America
http://www.processcontrolservices.com
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